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GOVERNING POLICY: 
 RELATED ENTITY SPECIFIC POLICIES: 

Loma Linda University (LLU) is using a growing range of delivery modalities for instructional and 
educational programs and services including various electronic means. As such, LLU has adopted this 
policy based on principles of good practice to help ensure that distance learning is characterized by the 
same expectations for quality, integrity, effectiveness, and mission that apply to more traditional modes 
of instruction. 

This policy reflects WSCUC’s 1 standards and criteria for review in addition to federal regulatory 
requirements regarding distance and correspondence education and applies to all online and hybrid 
courses and programs including synchronous videoconference courses (e.g., Zoom, Skype, etc.). 
It will be reviewed regularly. 

1. Policy Statements
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7. Student Services 

 
a. Students have adequate access to the range of services appropriate to support the programs 

offered through distance, correspondence, and hybrid education. 

b. Schools and programs must inform all students of their rights and protections through the 
University’s procedure for resolving their complaints. 

c. Advertising, recruiting, and admissions information will adequately and accurately represent 
the programs’ requirements, costs, state authorization, and services available to students. 

d. The University 
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d. Effective/Substantive Contact/Interactions 

 
Distance education instructors must have effective/substantive contact with students and 
delivery of course content through instructor-initiated interaction with the entire group of 
students in the course based on a well-defined schedule of availability, deadlines, feedback, 
and exchanges that are included in the course syllabus. Instructors define their schedules in the 
syllabus and in others appropriate locations within the course management system. 

e. In Case of Interrupted, Regular Contact 
 

Interruptions in instructor contact as defined by the instructor’s syllabus (i.e., illness or an 
emergency that takes the instructor offline) require notification to students via a class 
announcement, email, and/or discussion board, or another course tool, stating the duration of 
the interruption. In the event that contact is not possible for four or more days, a substitute 
instructor must be engaged to assist students until the instructor of record is available once 
again. 

f. Documenting Student Attendance 
 

“In a distance education, context, documenting that a student has logged into an online class 
is not sufficient, by itself, to demonstrate academic attendance by the student. A school must 
demonstrate that a student participated in class or was otherwise engaged in an academically 
related activity, such as by contributing to an online discussion or initiating contact with a 
faculty member to ask a course-related question, student submission of an academic 
assignment, submission of an exam, documented student participation in an interactive 
tutorial or computer-assisted instruction, and posting by students showing participation in an 
online study group assigned by the instructor.” (34 CFR 668.2 (l) (7)). 
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